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Provisioning. Specials (Resale) Percent SwaT Caused Missed Due Dates
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Provisioning· Unbundled Network Elements (UNE) Average Installation Interval (Days)
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Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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Provisioning· Unbundled Network Elements (UNE) Percent Missed Due Dates Due to Lack of Facilities
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Provisioning· Unbundled Network Elements (UNE Average Delay Days Due to Lack of Facilities
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Maintenance - Unbundled Network Elements (UNE) Oklahoma

Trouble Report Rat. (%)

May·98

.

..

Apr-98Mar-98Feb-98

00% ....---__---_----_----..

Jan-98

2.0%

10%

40%

3.0%

~J::ll--c-~r-~-uo""I:--r-A;';:~::"ITc::::r:=L:::.~c::::::.oo.,P-:I"':-r:-:-bl-e-··-l.. ·· ~:::·· ..\'·····:':··T··..-····-..,·-···-····-------··..-··'-..,-.....-,.-....-....-.,.-."-....-..,-....-... -----..,:

Reports Report Rate Report Rate .::: 5.0% .:

. I

! ~::I : : :: ::!
:: Apr-98 :: 4 0 00% 2.5% ;:

:: '-1~Y-9~. ': ~ 0 n/.a S..8~ .1
J::.:.)IB?::JeidI::.::.:::.:::.:.::i§] : : : 9..1 :..·.:.:::.. ij,:~.1::.:::.:::.:::.I~EW.

.-40%

50%

···~·~~f~~t~·<~:u~,~.. ~::'''l' 6.0% ..,---------....-...-....-...-.,-.. -..-..-..-..-..-..-...-... -.....-..-.._.._.,.-... _...-... -.. -.....-....~...

,-~ ,.~"'.. ,....... jNo. of
Circuits•

.....:
May-98Apr.98Mar-98

--...

Feb-98
00% +-------<-----+----_------l

Jan·98

2.0% +
10%

30%

Jan·98 :: 298 1 03% 3.0% i
Feb-98" 535 29 54% 21% ::

Mar·98 " 901 12 13% 28% ::

APr.98:: 1.225 22 18% 2.1%::

:: May·98 :: 1,310 17 1.3% 45% ::

·:[::7iEe.::i~~lll::·:.::·:.::·:I·?§[:·:::·:·:.:.:·:::·::·:.::EI:·:::·:::::·:I61:::·::·::::iHl::..1-'-CN..."~-C-U~...,:-.,....;A;,;:#~:,,I:::::r~:::L~::.~:;:,::.1.,L-:-~-~-r~-~-~-:-t e-l ,E~: .. ' 180% ..-------------------....

160%

;ii ::::

May·98Apr·98Mar-B8Feb-98

20%

o0% ...-----.l~---.......----_---~
Jan-98

40%

60%

80%

100%

•••

Jan-98 : I 0 00% 00% :\1

Feb-98 ,: 3 0 00% 00% ::.

Mar-B8 :: 10 100% 00% ,:

Apr-B8: 33 3 91% 0.0% :

May-98: 51 9 176% 00% :'

[1.~;,,~~~~;1?1==..=..9=8.*1=.=.. ·::::.. ::::.·.·=1=>~1=·.· =ci1=33=··~~J::::.. ::::·..=·..·=·.·.=?:=?'*'~Jm.::
Missed Repair Commitments (%)

..........: .
2 Wire Analog - 8dB Loop•.:IMeasurementl::n·:I-::-=_...,...,...,...;A;,;:I::..1C:::::::LE::.C:;:s:....,....., -l SWBT

: No. 49 I: # Trouble # Missed % Missed % Missed

:: :.:.:.:.:-:.:-:-:.: t--'-R;.:e;::p.:.orts=--+-::c.::o;.:m;;;m;;;lt:..:s~....::C::.:o;;;m;;;m;.:iI':.:.:.s+..;C::o::m.:.:m:.:.::.:iI'.::s-{

[
•••••• SWBT I
_AIICLECsl

May·98Apr-98Mar-B8

............. -

500%

450%

400%

350%

300%

250%

200%

150%

100%

50%

00%
Jan~98 Feb-98

102%f.

;

17 5%
91% .

122% :,

70%

76%

nla

nfa

500%

500%

444%

8

4

o
o

o
o
2

16

9

Jan·B8
Feb-B8:

Mar·98

Apr-98

May.98

271 - No. 48-49



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

May 1998

Oklahoma

Mean Time to Restore (Hours) - Dispatch
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Maintenance - Unbundled Network Elements (UNE)

May 1998

Oklahoma

Mean Time to Restore (Hours) • No Dispatch
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Maintenance· Unbundled Network Elements (UNE) Oklahoma
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Provisioning (POTS) St. Louis

Mean Installation Interval (Days) • Field Work
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Oct-97 ': 0 n/a

Nov-97 , a n/a

Dec-97 ': 3 1.33

Jan-98 : 88 1.89

Feb-98 " 288 181

Mar-98 :: 456 223

Apr-98 ': 373 2.13

May-98 : 252 1.59

Mean Installation Interval (Days) • No Field Work
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Jun-97 ': 10 100 091

JUI-97,: 5 080 1 16

Aug-97 " 25 1 08 074

Sep-97 , 26 1 50 083

Oct-97 :. 9 1 00 0 76

Nov-97 ': 17 0 82 1 03

Dec-97 " 9 067 0 87

Jan-98 :' 6 0 00 0 72

Feb-98 :, 51 227 067

Mar-98 :' 245 097 086

Apr-98 :' 420 1 06 1 12
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Jun-97 " a n/a 062 ",

Jul-97 " 2 1 00 056

Aug-97 : 25 1 52 060

Sep-97 , 2 00 060

Oct·97" 13 a 00 059

Nov-97 " 17 0 35 0 62

Dec-97" 19 105 069

Jan-98 " 326 1 52 0 73

Feb-98 " 1,074 1 47 076

Mar-96" 1,784 1 97 074

Apr·98 :: 1,812 182 073

May-98 " 1,309 1 46 074


